
 
 
 

 
 
 
 

Student Affairs has prepared the following document to support students during the University’s temporary 
transition to online learning and in response to the ongoing impact of COVID-19. Please email mmu-
studentaffairs@mtmary.edu with any further questions or for access to support. Know that your success is of 
critical importance to us, and we are here to answer any questions you may have! 
 
If you have immediate need, contact Impact 211 (dial “211”) or visit https://www.impactinc.org/impact-2-1-1/.  

IMPACT 2-1-1 is a public central access point for people in need. During times of personal crisis or community disaster, the free, 
confidential helpline and online resource directory make it easy to connect to resources. 

 

>>General Mount Mary Student Resources<< 
 

Computer/Technology Access: Public computers are available in the Caroline Hall lounge and on the lower level of 
Caroline Hall. A limited number of laptops and smart spot internet access points are available for student loan; contact the 
HelpDesk (mmu-helpdeskrequest@mtmary.edu) to request. 
 
Counseling Services and Mental Health Support: Private mental health counseling is available via Skype/phone 
appointment. Contact mmu-counselingcenter@mtmary.edu to request an appointment. SAMSHA also provides a great 
resource for taking care of your behavioral health during isolation and quarantine: 
https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf.  
 
Dash Grant (Financial Emergency Grant): The Dash Grant, Mount Mary’s emergency grant program, provides financial 
assistance to low-income undergraduate students facing financial emergencies that could impact their educational 
success at Mount Mary. Contact mmu-studentaffairs@mtmary.edu to request information. 
 
Food Access: Access to Mount Mary’s Food pantry services are available to students; contact mmu-
studentaffairs@mtmary.edu for information. Non-perishable items and gift cards for perishable items are available. 

 
Housing: Caroline Hall, Mary John Place, and the Lorenz House remain open for resident students during the 
University’s temporary shift to online education; resident students should contact mmu-reslife@mtmary.edu with any 
questions. Meal plans will remain active for residence hall students beginning Sunday, 3/22.  
 
Hygiene Product Access: Personal hygiene items, including toothpaste, shampoo, and soap, are available for students; 
contact mmu-studentaffairs@mtmary.edu for information. 
 
President’s Emergency Fund: The President’s Emergency Fund provides financial support to students facing financial 
emergencies that could impact their educational success at Mount Mary. Contact mmu-studentaffairs@mtmary.edu to 
request information. 

 

>>COVID-19 Community Resources<< 
 

Spectrum – Free Internet for Students: To enroll in Charter’s free-broadband program, eligible consumers must call 
(844) 488-8395.. More information can be found at https://corporate.charter.com/newsroom/charter-to-offer-free-access-
to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more. 
 
UHAUL – Free Storage for 30 Days: U-Haul will extend 30 days of free self-storage at U-Haul-owned and operated 
facilities to help college students impacted by unforeseen schedule changes at their universities. Click 
on uhaul.com/storage to find the store nearest you. Contact the store by phone or visit in person to take advantage of the 
offer. 
 
Enterprise Rent-A-Car – Travel Assistance: Enterprise wants to make it easier for students to get home to their families 
by reducing the age minimum and waiving the young renter fees for rentals through May 31, 2020. Visit 
https://www.enterprise.com/en/car-rental/deals/young-driver.html for more information. 
 
Follow this link for free educational resources (including Adobe): http://www.amazingeducationalresources.com/ 
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